
ADR TG Process

3.1.2

RMO (MiMM)

3.1.1
MiMM Member

Gauteng High Court Directive -  Process up to appointment of Mediator

Guide for MiMM members

Litigants / Rule 41A / Directive

Umpire

(if  parties 

can' t agree 

on mediator)

5.2.3

Centralised data 
base (including 

signed up MiMM 
members)

Mediator 

selected from 
database

Receives 

application from 

mediators on ADR 

directory website

Considers 

application

Request 

received from 

litigants for 

mediation via 

ADR TG platform

Yes

Mediator appointed
(All mediations are to be conducted according to MiMM policies and in line 

with Mediation Protocol (regardless of route of appointment)

MiMM Registered 

Member

Requests certif icate of good standing by completing 

Google form on MiMM website:

Includes:

 -  Prescribed minimum training as mediator

 -  Commits to practise and abide by MiMM policies and 

codes

 -  Provides information on competence, skills and 

experience for court-annexed mediations
 -  For personal injury (RAF, medical negligence) relevant 
additional experience or training

MiMM 
EXCO considers 

applications:

May apply on ADR-TG 

website to be listed on 

consolidated database:
https://gpp.adrdirectory.co.za/

Optional but 

recommended, eligible to  

get referrals from ADR TG 

in addition to allocation by 

MiMM

Approves that 
certif icate of good 

standing may be issued: 
state if  recommended 
for RAF and/or medical 
negligence mediations

Declines and recommends 
remedial activities / training / 

experience

MiMM webpage to have link to

case management platform which will:  

- receive request for mediation from 

claimant

- send e-mails to parties

- send agreement to mediate

- manage payments
- record documents
- obtain suff icient information from 

claimant to know what the matter is 

about
- refer request to MiMM Mediation 

Administrator

MiMM Mediation Administrator receives 
requests for mediation from case 

management platform
Allocates Mediator (and Co-mediator 
and observers)
Parties can request particular mediator 

from panel or agree to assigned 
mediator

MiMM must
- appoint a Mediation Administrator 

- publish hyperlinks to MiMM policies
- comply with Annexure B of Mediation 

Protocol
- publish details of panel members as 

per Annexure C
- submit quarterly report to JP
- generate invoices
- advertise its services

Yes

No

Certif icate of good standing

 AND proof of experience,  

verif ied by RMO or third 

party

RMO or third party 

provides proof of 

experience

https://gpp.adrdirectory.co.za/
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